
FITNESS ENLIGHTENED



PERFORMANCE THAT IMPRESSES

Your guests already know and love Matrix 

performance from their favorite health  

club or fitness facility, and bringing Matrix 

to your fitness center means they can 

workout without compromise on the road. 

All of our strength and cardio equipment  

is thoughtfully engineered to help your 

guests get the most out of every moment, 

providing the kind of satisfying workout 

they won’t forget any time soon. 

DESIGN THAT LASTS

Matrix fitness equipment is designed and 

tested to withstand a steady stream of 

users in the world’s busiest clubs, day  

after day for years. You can choose 

Matrix with confidence knowing that our 

high-quality materials, specialized  

finishes and durable designs will keep  

your equipment looking and functioning 

like new longer than anything else.

STYLE THAT WELCOMES

Only Matrix offers the combination of  

form and function that makes every piece 

as attractive as it is powerful. Count on  

our sleek industrial design, low-profile  

machines, easy entry and exit and refined 

details to help you create the kind of  

fitness and wellness center that welcomes 

guests with unforgettable beauty and style. 

Preferred by the world’s finest hotels and resorts, Matrix makes it easy for exercise  

enthusiasts to find their favorite workout equipment while they’re on the road. Whether 

you’re looking to add the best in cardio, strength or exercise technology, all of our  

equipment provides club-quality performance, unmatched durability and beautiful design 

sure to enhance your space and welcome your guests. But you can count on Matrix for 

more than just the finest exercise equipment in the world — when you partner with  

Matrix, we’ll always be there with complete fitness solutions that reflect your brand,  

maximize your resources and delight your guests.

A MEMORABLE  

EXPERIENCE

INTRODUCING MATRIX FITNESS
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FACILITY PLANNING

Your space. Your goals. Your budget. We’ll help bring your fitness 

center to life from your earliest imaginings to the first plug-in. 

See page 6 for more. 

CERTIFIED INSTALLATION/SERVICE KIT

Maximize uptime. Optimize your investment. We provide all  

the tools you need to get up and running and stay that way. 

INDUSTRY-LEADING WARRANTIES

Our promise of quality to you. We offer all of the protection  

you need to choose confidently — and know that you’ve  

chosen wisely. 

DEDICATED SALES & SUPPORT

Our internal teams will work with you to help you reach your 

unique goals. From dedicated sales to customer tech support  

and beyond, we’ll always be here to help.

FINANCING/LEASING

We make it easy for you to decide what you buy and how you 

pay. With a full spectrum of competitive financing options,  

we’re sure to have a plan just right for you. 

UNMATCHED CUSTOMER SUPPORT

A 90% first-time fix rate. A 48-hour service response window. 

And with our amazing console technology, we can provide  

diagnostic services remotely or onsite. 

MATRIX LEARNING

Product training. Maintenance tips. On-demand educational  

videos. A whole new world of service and support. It’s all  

at your fingertips with Matrix Learning. 

TOTAL MARKETING SUPPORT KIT

You want to let guests know about the exciting programs and 

products that make your fitness center different, and we want  

to help. Ask us about customized promotional materials to help 

you engage and retain guests like never before.

TOAL SOLUTIONS PARTNER

Whether you operate a luxury resort or an independent hotel, you’ll get more than just the 

finest fitness equipment in the world from Matrix. Partner with us, and we’ll work with 

you from selecting the ideal equipment to planning your space to installing and far beyond. 

We’ll always be available to you with industry-leading customer support and complete 

business solutions that can redefine your fitness center in amazing ways.

A COMMITTED 

EXPERIENCE
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Choose our talented facility planning team to bring your fitness center  

to life. We’ll work with you every step of the way, helping you select  

the ideal mix of equipment for your space, goals and budget.  

Our layout planning starts with creating the right training and workout  

zones. Our goal is to create a perfect first impression as guests enter the  

facility, reduce intimidation and zone the equipment to ensure a safe and  

purposeful workout experience. 

We can even help you visualize all of the possibilities with our cutting-edge  

2D and 3D design resources. Additionally, we offer an Online Architect  

Portal specifically for architects and designers who have their own space  

planning software. Count on our ingenious design resources to help bring  

your dream to life without compromise.

TOTAL SOLUTION PARTNER: A COMMITTED EXPERIENCE

A VISIONARY

EXPERIENCE

2D LINE DRAWING

3D 
RENDERING

3D PHOTOGRAPHIC 
RENDERING

INSTALLATION

Our dedicated team will work with you to get your fitness center  

up and running on your schedule. We’ll make sure your install is  

quick, clean and perfectly executed, so you can offer your guests  

the kind of fitness experience that they’ll return for again and again. 

Trust Matrix to take care of everything.
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MATRIX CONNECTED SOLUTIONS

You want to deliver a fitness experience your guests will never forget, and Matrix  

Connected Solutions gives you the flexible tools you need to do it your way, regardless  

of the size of your establishment or budget. 

With the power of our robust, open platform at your fingertips, service and maintenance 

become hassle-free, and the guest exercise experience is streamlined and smoother 

than ever. Each guest who comes through your doors can instantly enjoy their favorite 

music, entertainment and social networks on connected cardio platforms. By adding our 

Intelligent Training Console to Ultra Series equipment, you can offer the very best guided 

strength training experience. You can even use tools like Asset Management and 7xi 

consoles together to extend your brand within and across properties, promoting events 

and premium services with branded messaging. And that’s just a taste of what Matrix 

Connected Solutions can do.

Discover how our complete selection of hardware and software solutions can help bring 

your fitness and wellness center to life in bigger, bolder, brighter ways than ever before.

A CONNECTED  

EXPERIENCE
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Premium Entertainment 

Guests can enjoy must-see TV shows, cheer on friends through 

social media feeds, race through mountain trails and even connect 

via Bluetooth to access personal playlists that keep them engaged. 

Amaze your guests with all this and much more through the 

brightest screen and the sharpest picture available.  

Ever-expanding App Selection 

The 7xi offers a premium selection of fitness-optimized apps for 

Netflix, Facebook, Twitter, YouTube, weather and more, plus our 

exclusive Sprint 8 HIIT program, Virtual Active and other great 

workouts. Best of all, we’re always adding new favorites to keep 

your guests engaged, and we’ll never charge you for an update.     

 

Single-point User Login 

Guests access their own fitness data, social media accounts and 

favorite apps with a single-point user login to make the exercise 

experience more personal than ever before. Registration couldn’t 

be simpler, and their personal preferences load automatically 

every time they log in.  

Customize to Build Your Brand 

When used in conjunction with Asset Management, you can 

customize your 7xi home screen to reflect your brand, deliver  

your messages and engage guests with your social media 

community. You can even add a calendar to promote classes,  

special events and more.

Experience the 7xi console, and you’ll be wowed by a brilliant display  

and a fitness-specific, easy-to-navigate app interface that captivates  

your guests and keeps them coming back. 

Guests will be wowed by the selection of music, crisp video, favorite apps,  

social feeds and more, and the intuitive touchscreen interface makes it easy  

for anyone to create an exercise experience that’s totally unique to their tastes.

MATRIX CONNECTED SOLUTIONS: A CONNECTED EXPERIENCE

AN ULTIMATE

EXPERIENCE
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MATRIX CONNECTED SOLUTIONS: A CONNECTED EXPERIENCE

COMPLETE CONSOLE SELECTION

Our diverse collection of consoles gives you choices in  

what you put on your floor. From our most sophisticated  

to our most streamlined, all of our consoles offer intuitive  

design that even your most technology-shy guests will  

find approachable and easy to use.

ASSET MANAGEMENT

Our industry-leading Asset Management platform offers a 360-degree view of your 

equipment on virtually any internet-connected device. Easy-to-read color-coding  

tells you whether a product is functioning properly, detects errors and alerts you  

if something is offline. You can even create customized reports to help maximize  

product life and identify the optimum product mix. It also improves communication  

with Matrix and your service provider, streamlining maintenance and repair while  

reducing paperwork and hassle. With Asset Management, it’s easier than ever to  

keep your fitness equipment in top condition and your guests happy. 

7xi console 

48 cm / 19" class 

touchscreen LCD

5x console

Dot-matrix LED 

with profile display

3x console

Dot-matrix LED 

with profile display

1x console

Dot-matrix LED 

with profile display

3xe console

41 cm / 16” class 

touchscreen LCD

1xe console

41 cm / 16” class 

touchscreen LCD

7xe console 

41 cm / 16” class 

touchscreen LCD
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MATRIX CONNECTED SOLUTIONS: A CONNECTED EXPERIENCE

VIRTUAL ACTIVE

Our speed- and terrain-interactive Virtual Active workouts transport 

guests to exotic locales all over the world, including the majestic 

Grand Canyon, the lush forests of Hawaii and Sin City’s infamous 

strip, just to name a few. The beautiful forward-motion, high- 

definition footage speeds up or slows down to match the guest’s 

pace, and resistance or incline varies to match the terrain. When  

it comes to the most immersive workout available, nothing can  

take your guests on a journey like Virtual Active.

 SPRINT 8

Offer your guests a workout they can fit into any busy road trip 

with our exclusive Sprint 8 high-intensity interval training program. 

Unlike fad workouts, Sprint 8 produces significant results in efficient 

20-minute bike, treadmill or elliptical sessions. This scientifically 

validated regimen uses high-intensity exercise to strongly stimulate  

a growth hormone response that burns fat and builds muscle in ways 

other workouts can’t. Best of all, getting started is totally intuitive 

since Sprint 8 is pre-programmed and available at the touch of a 

button on select Matrix cardio products.

LANDMARKS

With Landmarks, Stepper and ClimbMill workouts become  

engaging treks to the top of natural and man-made wonders of  

the world. Guests can climb the Empire State Building, Australia’s 

Ayers Rock, the Rock of Gibraltar, the Hoover Dam and many more 

renowned locations. Each destination includes stunning photography 

and quick-read information that can help guests broaden their worldly 

knowledge every time they load the program. 

DIGITAL TV

Keep guests motivated and help them achieve their fitness goals  

with the Matrix 41 cm / 16” attachable viewing screen. We offer  

only the very best in screen technology, so your guests won’t  

find brighter images or a sharper picture anywhere else. Our  

FITCONNEXION bracket fully integrates console controls and  

wiring for power and cable.

IPTV

Hotels can sync their entertainment slates so guests experience 

the same program lineups on their cardio equipment as they do in 

their rooms, the lounge and the hotel bar. IPTV creates a seamless 

entertainment experience for guests and affords properties the most 

control over their offering.

PRO:IDIOM COMPATIBILTY

Designed for the hospitality industry, Pro:Idiom encrypts high- 

definition video signals to protect content providers from piracy.  

With our Pro:Idiom-compatible console and digital TV options, hotel 

guests can stop a favorite movie or TV show in their room and pick 

up right where they left off when they reach the hotel fitness center.

RFID

RFID is a smart way to streamline the guest exercise experience. 

Simple radio-frequency tags make check-in, program loading and 

workout tracking completely touch-free and virtually automatic. 

Guests can even use RFID with your existing RFID-compatible  

vending machines, kiosks and in-building sales centers for quick 

impulse buys of your branded merchandise, snacks, beverages  

and more. RFID can make your guests’ every interaction easy  

and smooth, and it can also open new revenue streams for you.  
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AN EXHILARATING 

EXPERIENCE

CARDIO EQUIPMENT

Cardio training is the cornerstone of any sound fitness routine, but today’s travelers  

expect a lot more than a good, hard run. We offer options that help guests work out  

the way they want to — whether that’s running, rowing, riding or climbing — then  

enhance those basics with integrated technology that completely redefines exercise  

with exclusive training programs, premium entertainment and more. Everything we  

provide is as intuitive as it is dependable, so it’s easy for your guests to continue  

their regular exercise routine whenever and wherever they travel. 

Visit matrixfitness.com to see our complete selection of premium cardio equipment. 
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STRENGTH EQUIPMENT

All of our strength series offer something unique, and finding the right  

combination can help you provide a wide range of workout options for  

your guest no matter what the size of your fitness center or budget.  

Choose from series that offer high-performance designs, endlessly  

reconfigurable options, premium styling, unmatched durability and  

much more, mixing and matching until your singular vision of fitness  

becomes a reality.

Visit matrixfitness.com to see our complete  
selection of premium strength equipment. 

A STRONGER  

EXPERIENCE

INTUITIVE OPERATIONS

Our powerful Ultra Series just got better and smarter with the addition 

of our new Intelligent Training Console. With Intelligent Training Console, 

you’ll get a digitally connected experience that guides guests through a 

workout customized to their needs. With specific physical transformation 

targets, step-by-step how-to videos, benchmark weights, personalized 

progressions and more, your guests will be able to maximize their results 

and reach their goals even when they’re traveling.
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Matrix is proud to have our equipment prominently featured in the finest  

hotels and resorts around the world. This is only a small selection of the  

fine establishments we partner with, a list that grows every day. Our  

global distribution network positions us to serve clients in dense urban  

areas, on remote island getaways and everywhere in between.

A PREMIUM 

EXPERIENCE

SHOWCASE FACILITIES

The Phoenician, Scottsdale is Arizona’s  

premier luxury resort destination. 

THE PHOENICIAN,  
SCOTTSDALE, ARIZONA, USA

Midwest charm mixed with European soul,  

the AC Hotel Madison Downtown lives up to  

its name and offers you the perfect spot to 

wind down and take in the vibrant city.

AC HOTEL  
MADISON, WISCONSIN, USA 

A unique sustainable 4-star hotel in  

Amsterdam, where two worlds connect.

HOTEL JAKARTA AMSTERDAM
AMSTERDAM, NETHERLANDS

A place where history and iconic elegance 

mingles with new-world sophistication, The 

Savoy stands proudly on the Northbank of  

the River Thames.

THE SAVOY
LONDON, UNITED KINGDOM

With its modern architecture and contemporary 

design, Bürgenstock Resort is located in the  

heart of Central Switzerland, 500 meters above 

Lake Lucerne and set atop the Bürgenberg 

mountain ridge.

BÜRGENSTOCK ALPINE SPA
OBBÜRGEN, SWITZERLAND

Located in the heart of Namdaemun, Courtyard 

by Marriott in South Korea is steps away from 

Myeongdong, Namdaemun Gate and a wide 

range of iconic attractions.

COURTYARD  
BY MARRIOTT SEOUL NAMDAEMUN

SEOUL, KOREA 

20



MATRIX AROUND THE WORLD

Matrix Fitness — a brand of Johnson Health Tech — is the industry’s fastest-growing  

manufacturer and a favorite choice of the world’s finest fitness centers. A truly global  

company with nearly 30 subsidiaries worldwide, Johnson Health Tech leverages a  

research and development team that straddles hemispheres and cultures to incorporate  

insights from the best minds in the industry and produce the most technologically  

advanced equipment in the market.

A GLOBAL  

EXPERIENCE
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